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DETAILED ACTION 
Specification 

1. The lengthy specification has not been checked to the extent necessary to 
determine the presence of all possible minor errors. Applicant's cooperation is 
requested in correcting any errors of which applicant may become aware in the 
specification. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 2-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Anderson et al. (US Patent 6,058,380). 

4. In regards to claims 2, 8, 14, and 16, Anderson discloses a system and method 
for automating error processing and correction in legacy usage and billing systems 
comprising of receiving a set of error processing rules in a master database to be . 
executed by a processor and applied to a plurality of defective billing records (Column 3 
Lines 25 - 29, Column 16 Lines 65 - 67); receiving a plurality of defective billing records 
from billing systems to a master database (Column 3 Lines 37 - 40); categorizing a 
plurality of defective billing records by a defined error code (Column 6 Lines 5 - 9); 
presenting the categorized received billing records for an administrative review (Column 
2 Lines 26 - 28); accepting ad hoc sets of error processing rules (Column 8 Lines 57 - 
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67; Column 14 Lines 34 - 38); applying the sets of defined and ad hoc error processing 
rules to the plurality of defective billing records to correct the billing records (Column 2 
Lines 14-18; Column 8 Lines 57 - 67); sending a warning when a defective billing 
record is encountered by one or more error processing rules that has an undefined error 
code (Column 14 Table 12); sending corrected billing records to their corresponding 
billing systems for further processing (Column 7 Lines 30 - 32). 

However, Anderson fails to explicitly disclose the use of an administrative 
override when accepting ad hoc sets of error processing rules. Nonetheless, it is an old 
and well-known business method to have some sort of administrative override for 
special situation. One such example is when a credit card customer calls in to inform to 
the credit card company that they have yet to receive a credit card bill. Normally the 
system would mark the customer down as a late payment, but with an administrative 
override it makes it possible for the credit card company to override the automatic 
system in order to excuse the customer from incurring any late charges. 

5. !n regard to claims 3, 9, and 20, Anderson discloses wherein the processing rule 
includes a description of the rule, a rule start date, a rule end date, and a rule maximum 
rule duration (Column 2 Lines 31 -43). 

6. In regard to claims 4 and 10, Anderson discloses wherein the processing rule is 
manually extended, modified, deleted and copied into a new rule (Column 9 Lines 7 - 
11). 
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7. In regard to claims 5, 11, and 17, Anderson discloses wherein a warning is sent 
when a predetermine threshold is met limiting the total number of records received from 
the billing systems (Column 9 Lines 32 - 35). 

8. In regard to claims 6, 12, and 18, Anderson discloses wherein the processing 
rules are applied to individual errors and to classes of errors in a batch process 
(inherently included as laid out in the various tables found throughout Anderson). 

9. In regard to claims 7, 13, and 19, Anderson discloses balancing volume flows of 
defective billing records and sending a warning when an out of balance condition exists 
(Column 9 Lines 32 - 35; Table 3). 

10. In regards to claim 15, it is implied in Anderson that a graphical user interface is 
used in order to carry the disclosed processes, such as an administrative 
override/review, the processes that have been discussed above. 

Response to Arguments 

1 1 . Applicant's arguments filed March 23, 2006 have been fully considered but they 
are not persuasive. 

12. In regards to the arguments on Page 6 U 2, examiner respectfully disagrees with 
the applicant's argument made against Anderson. In order for the reports to be 
generated on an ad hoc basis the reports must first be accepted and the ad hoc error 
processing rules and administrative overrides must be used in order to generate the 
reports. 

13. In regards to the arguments on Page 6 U 3, it is implied in Anderson that the 
system will send out a warning when an unidentified error code has been detected. It is 
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further common business practice to have such a feature because one is unable to fully 
determine all possible outcomes, i.e. it would have been obvious to have a feature to 
warn an administrator, or the like, in the event that specific situation does not fall within 
a predetermined set of criteria/scenarios. 

14. In regards to the arguments on Page 6^5, wherein Anderson fails to teach, 
"...wherein an error processing rule includes a description of the rule, a rule start date, a 
rule end date, and a rule maximum duration" the examiner has discussed it above. 

1 5. In regards to the arguments on Page 6 U 6, wherein Anderson fails to teach, 
"...wherein the processor sends a warning when a predetermined threshold is met 
limiting the total number of records received into the master database from the one or 
more billing systems" the examiner has discussed it above. 

Conclusion 

16. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerardo Araque Jr. whose telephone number is 
(571)272-3747. The examiner can normally be reached on Monday - Friday 8:30AM - 
4:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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